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PM550

This notification officially announces the retirement of the PM450 Windows handheld terminal. 
Point Mobile has decided to retire all SKUs of the rugged handheld terminal as a part of its
product life cycle management process. The products will be discontinued as of May 15th, 2021.

The recommended alternative products for PM450 are more powerful PM550 and PM451. Both 
devices offer ergonomic form factors against conventional brick-style mobile computers, perfect for 
field-work-forces that require smartphone-like features as well as fast and accurate data input. 
Powered by Android, the operation system of choice for warehouse handheld terminals, either of the 
devices is ready to run the best business solutions in the market. These devices are fully rugged and 
versatile for the outfield, warehouse, and logistics application.

PM451

Recommended Alternative Product

Product End of Life Notification for 
PM450 Mobile Handheld Terminal 

Both products are Android GMS certified, while
PM451 goes further and is listed in Android
Enterprise Recommended devices. All Point 
Mobile’s Android devices are preinstalled with 
unique value-added service tool kit, EmKitTM 

(Enterprise Mobility Kit). EmKitTM supports easy 
utilization, solution development, and secure 
management of your business devices.

Essential Timeline

Last Time Buy     

Last Time Ship

August 15, 2021

November 15, 2021

November 15, 2026 

Service Timeline
End of Repair and
FRU support

Available SKUs vary depending on the region. 
For additional information, please contact your regional sales representative.


