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Product End of Life Notification for 
PM351 Handheld Terminal

This notification officially announces the retirement of the PM351 Handheld Terminal. 
Point Mobile has decided to retire all SKUs of the PM352, as a part of its product life cycle 
management process. The product is discontinued as of December 31, 2025. 

Date: October 1, 2025

Service Timeline

End of repair and FRU support March 31, 2031 

Essential Timeline

 Last Time Buy*  December 31, 2025
 
 Last Time Ship  March 31, 2026

As the PM351 reaches the end of its product lifecycle, the PM352 serves as its natural 
replacement, offering a familiar design with improved performance and functionality. 
Equipped with Android 13 and a 2.2GHz octa-core processor, the PM352 provides 
smoother operation and better responsiveness, particularly when running modern 
applications. Standard 4GB RAM and 64GB storage ensure more reliable multitasking and 
data management in demanding usage scenarios. Connectivity has been upgraded with 
Wi-Fi 6E and Bluetooth 5.2, supporting faster and more stable wireless communication. 
The 13MP rear camera with phase detection autofocus enables quicker, more accurate 
image capture, and the added backup battery ensures greater peace of mind during 
use. These updates make the PM352 a more capable and dependable device for daily 
operations.

For a smooth transition, please refer to the table on page 2, which lists all available SKUs 
of the PM352 and provides a description of each to ensure a seamless upgrade.

Please don’t hesitate to reach out via our website (https://www.pointmobile.com/
en/contact/inquiry.php), if you require any further assistance or information. We are 
committed to providing you with exceptional solutions tailored to your needs.

Recommended Alternative Product

*Including accessories



2

Model No. P/N Description*

PM352

1 P352E3223DNE0C
• Wi-Fi 6E 
• SE4100 
• Numeric (shifted alpha)

2 P352E3W23DNE0C
• WiFi-6E
• SE4750SR-IM
• Numeric (shifted alpha)

3 P352E3263DNE0C
• WiFi-6E
• SE4100
• Alpha-Numeric

4 P352E9W23DNE0C
• LTE / WiFi-6E
• SE4750SR-IM
• Numeric (shifted alpha)

5 P352E9B23DNE0C
• LTE / WiFi-6E
• SE4770
• Numeric (shifted alpha)

6 P352E9263DNE0C
• LTE / WiFi-6E
• SE4100
• Aplha-Numeric

Available SKU list

* The following specifications are common to all SKUs of the PM352 handheld terminal:
   Bluetooth, NFC, 4 GB / 64 GB memory, Standard Battery, A13 GMS, and rear camera.

ANDROID
13

4.0“ WVGA
480 x 800

2.2 GHz 4 GB / 64 GB

NFC2D IMAGER
13 MP TOP

PDAF
IP65 PULS

SERVICE
PULS

4,800 mAh
(typ. 5,000 mAh) 4G LTE1 micro SIM

BLUETOOTH
CLASS I 
VER. 5.2

WIFI 6E

HOT-SWAP

1.5 m (5 ft.)

TWO KEYPAD
OPTIONS

FAST 
ROAMING

PM352 Common Specifications
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Enhanced performance for heavy business solutions
Experience heightened power, expanded features, and accelerated connectivity with the PM352, the latest innovation from 
Point Mobile’s handheld lineup. Boasting formidable performance driven by a 2.2 GHz octa-core processor and 4 GB RAM 
/ 64 GB flash memory, the PM352 elevates the seamless user experience of Android 13. With a 13 MP camera featuring 
PDAF (Phase Detection Auto Focus) alongside a new, more powerful scan engine option supporting 1D/2D symbologies, 
productivity is propelled to new heights. With a robust 4,800 mAh battery, you can stay 
connected all-day long.

Connect with Unprecedented Speed
Harness the power of swift connectivity with Wi-Fi 6E and LTE, ensuring seamless 
communication and uninterrupted workflow efficiency. Wi-Fi 6E enhances security, 
preserves battery life, and ensures swift data transmission. Its advanced network 
capacity empowers businesses to effortlessly manage larger datasets, catalyzing 
productivity growth. With the LTE option, workers can utilize the device seamlessly 
throughout the entire supply chain, leading to uninterrupted operations.

Purpose-built features for the enterprise environmentv
The ergonomic design of the PM352 offers comfortable single-handed operation, 
minimizing fatigue during extended work periods. Its 4.0 inch display with capacitive 
touch technology provide readability even in bright daylight, while the strategically placed 
keypad, which integrates a prominent orange scan button and power key, facilitates easy and 
accurate data input.

Practical Solution for Businesses of All Sizes
The PM352, with a well-rounded performance and features, emerges as the practical choice for businesses of all sizes 
seeking to enhance productivity with cost-effective operations. Its powerful processor, advanced scan engine, Wi-Fi 6E 
support, and Android 13 compatibility elevate the user experience for workers, while its robust desgin ensures durability 
and protection in demanding industrial environments. With IP65 water/dust resistance, a multiple drop tests to concrete 
from 1.5 m (5 ft.), and an operating temperature range of -20°C to 50°C (-4 °F to 122 °F), the PM352 thrives in any harsh 
industrial setting.

PM352
EMPOWERING EFFICIENCY AND CONNECTIVITY: 
SIMPLE, LIGHT, YET POWERFUL HANDHELD TERMINAL

 Corporate Headquarters North America Europe China
 Point Mobile Co., Ltd. Point Mobile Americas LLC Point Mobile Europe GmbH Point Mobile China
 https://www.pointmobile.com/en/contact/inquiry.php info.bs@pointmobile.com info.pmeg@pointmobile.com info@pointmobile.com.cn
 +82 2 3397 7870  +1 425 780 4452 +49 211 1588 5913 +86 755 8869 1169

Copyright © 2006-2025 Point Mobile Co., Ltd. All rights reserved. 
Point Mobile Co., Ltd. is the designer and manufacturer of handheld mobile computers. The Point Mobile logo is a registered trademark and symbol of Point Mobile. Features and specifications are subject to change 
without prior notice.

Industries Accessories

Transport & Logistics Standard  Optional 
Warehouse Management AC/DC Power Adaptor  Single Slot Cradle
Manufacturing Country Plug  Dual Slot Cradle 
  LCD Protection Film *Connect up to three Dual Slot Cradle to charge up to six devices at a time

  Battery (5,000 mAh) 4 Slot Battery Charger
  Wristband Gun Handle 
  Stylus Wristband (Gun Handle) 
    


